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This presentation contains forward-looking
statements (made pursuant to the safe harbour
provisions of the Private Securities Litigation
Reform Act of 1995). By their nature, forward-
looking statements involve risk and uncertainty.
Forward-looking statements represent the
company's judgment regarding future events, and
are based on currently available information.
Consequently the company cannot guarantee
their accuracy and their completeness and actual
results may differ materially from those the
company anticipated due to a number of
uncertainties, many of which the company is not
aware of. For additional information concerning
these and other important factors that may cause
the company's actual results to differ materially
from expectations and underlying assumptions,
please refer to the reports filed by the company
with the ‘Autorité des Marchés Financiers’.
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= cegedim Cegedim

[Sej’.eh.deem]

80 Countries

Presence

€902m

2013 Revenue

€156m

2013 EBITDA

B+
, Stable Outlook
S&P Rating

Vakes healthcare business run more efficiently



uis cegedim 2013 Key Take Aways

v" FINANCIAL v' ACHIEVEMENTS

e CRM & Strategic Data: EBITDA margin increased
decreased by 0.5%

. ¢ Healthcare Professionals: weaker performance

increased by 59 bps e Insurance and Services: margin improvement

decreased by €15.1m e Focus maintained on improving operating leverage

e Priority still on debt reduction

D The Group expects its revenutes and ocperat :'173 /)76?)‘3:'17 before specia/
ilems Co be ad least stable in 2014
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mi cegedim +54 millions People Interact with Cegedim {C

1 CRM & 3 INSURANCE
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LIFE SCIENCES HEALTHCARE HEALTHCARE
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#1 in France
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uii cegedim Seismic Changes in Healthcare

MEDICAL SCIENCE DATA EVIDENCE
FOCUS

Specialty Medical Devices & \
Drugs Technical Mobility ‘
MEDICAL DATA | S === i
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B4 cogedi Unique Vertical Model C

/ Cegedim has the chance to provide Databases, Software and Services
to support this shift.

« OneRey eur Data
4 EL GG meet M.

1. STRATEGIC DATA v~ Medical Data
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Comprehensive Offering for this New Model {C
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SCIENCE
88 Liason
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Mobile Intelligence 10
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Healthcare Professionals

Connecting Patient
to Doctor and
Pharmacist

Pulse
in the US

Attractive Market

FINANCIAL

LEASING
Pay for

Cloud-based Performance

Solution

Integration of
Connected Devices
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a5 cegedim Insurance & Services C

SEISMIC CHANGES: UNIQUE VERTICAL OFFER:

/1 Transfert from individual to collective
contracts

INSURANCE
= & SERVICES

FLOW

INSURANCE
SOFTWARE

E-BUSINESS
HR SERVICES

Generalization of the Third-Party Payment to Doctors
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=i cegedim Cegedim SRH

Vertical & Complete Offer Number of Payslips Processed by TEAMS™

L Payrollj
' - 160
+85% CAGR

120

{ _
Portal v
N / 40
0

2008 2009 2010 2011 2012

“GTA”
| SMARTRH Portal

SMARTRH

Portal (Employee
Involvement)

| H.R. |

Time Management

CREATEURS DE PERFORMANCE RH
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uii cegedim RNP Digital Offer

L'HUILE EXTRAORDINAIRE
NUTRIEXTRA

Séche au toucher,
nourrissante en profondeur.

PHAR

7 JOURS SUR

LA PARA PHARMA
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=t P Cegedim Helps the Successful Transformation C

Innovating with
Market Changes

Performance based on
Pay Policy

B Third Party
Payer
Extension |
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a5 cegedim 2013 Financial Overview

—

Revenue EBITDA B EBIT before special items

€902.3m €155.7m €92.1m

EBITDA margin EBIT* margin Net Financial Debt

17.3% W 10.2% €462.0m
+59bps +43bps (2.9)%

—

* before special items

18
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Significant Currency Impact on Revenue

Revenue Evolution

| 2012 Organic Structure I currency | Reported 2013

€254.0m
€902.3m

04 \ €260.9m
FY | €921.8m

(0.9)% (2.6)%

0.1% (2.2)%

0.2% , (1.8)%
&J Mainhy JPY, GBP, and USD
represent sk of currency

\/ /.MPQCZI
Positive l‘M,Pﬁ’_'f from CKM & SZ‘raZ(eﬁfc Data

and Trnswrance & Services offset A/
Yealthcare Professionals decline

FY 2013 Revenue Breakdown

A CRM & Strategic Data

50%

B Healthcare Professionals 32%

C Insurance & Services

18%

7N\

, Geography A

A France 57%
B EMEA ex. France 26%
C Americas 13%
D APAC 4%
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=t cegedim

Significant Business Seasonality

Seasonality
Revenue 23% 26% 23% 28%
EBITDA 10% 34% 13% 43%
EBIT before special items 0% 42% 5% 54%

Seasonality
Revenue 24% 25% 23% 28%
EBITDA 13% 23% 23% 42%
EBIT before special items 3% 25% 21% 51%

This document should not be distributed without Cegedim authorization — Copyright 2014
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a4 cegedim Well-Balanced and Diversified Revenue Mix

Revenue Breakdown as of December 2013 Revenue Visibility

D[v’el‘éf-/(;ea/ reVenile 7 /Orov’fa’e
sStable reventte basSe

4 G
%@A
Low Customer Concentration

Multi-Brand Strategy

Strong Recurring Revenue Model
Multi-Year Contracts

High Switching Costs

Strong Customer Loyalty

: 3.CURRENCY
o .
UsD 2
2.GEOGRAPHY - c
| o BB :
1.DIVISION  EMEA except France | B
D
T e )
2| 45%  119%  17.2%
OF REVENUES OF REVENUES OF REVENUES
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Expenses Decreased in 2013 C

2.1% +1.3%

€921.8m €902.3m

€153.6m €155.7m

2012 2013

2012 2013

Revenue EBITDA

EBITDA increased by
€2.1m whereas revenue

e Excluding FX effect decreased by 19.5m

expenses decreased by 1.3

¢ Payroll costs, External
Expenses and Purchases
used declined in Q4 and FY
2014

" Expenses are defined as revenue
minus EBITDA

This document should not be distributed without Cegedim authorization — Copyright 2013 22



uii cegedim 2013 Group EBITDA increased by 59 bps

+1.3%_

A

1536 1557

2012 2013

FY

Revenue EBITDA

0.2%
<,

654  65.2

T 13.4% 14.1%
oM (in€m) — Loy

9%

42%
of 2013 ’ 2013 . 2012 2013
FY revenue
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ms cegedim CRM & Strategic Data: EBITDA margin increased {C

640 627
| 2012 _ 2012 2013 -
Revenue i EBITDA EBITDA margin

-7.4% +0.4%
\ -3.4Y -5.5% j 070%  281%

319.6 \ 37.3 374 —
: 26.7 95 9

2012 - 2012 | 2012 | 2018 2012 | 2013 7.7% 7.9%

(in €m) 9M s

Q4
0 0 oM 1 04
@ @ e ‘ of 2013 ' L 2012 2013 . 2012 2013

FY revenue
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a cegedim Healthcare Professionals: Margin Stability

+0 6% -f;O‘.SVy

7 288.8 59.7
287 3 G 20.7% 20.7%
o« ——°
2012 2013
FY
Revenue i EBITDA @ EBITDA margin
-4.4% 2.1%
: +7.3%
2036 2136 \ \ j .
786 752 431 422 16.3 17.5 ,
I .. [ m :
(in €m) 04 (in€m) Q4 :
- ‘ of 2013 26% Al @ of 2013 @ S 2012 - 2013 1 2012 2013
FY revenue FY revenue
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ms cegedim Insurance & Services: Profitable Growth

345 38.6

FY FY

Revenue EBITDA EBITDA margin

> ":2‘2%} 29.1% e
106.9 114.7 S
443 453 26.7%
|‘ : : : : 23.1% 0
Er 2

— 1

3 2012 2013
2 o 20.2% :
@ i
1

_9M ﬁn€mf_

M (in €m) Q4
-~ % -\\ -_—
729% (Tg (D)oo [ ‘ B L
_/oof2013 N\ of 2013 2012 2013 e 202 2013
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ms cegedim From EBITDA to EBIT

€153.6m €155.7m

€63.5m €63.5m

2012 2013

EBITDA

m 2012 | 2013 | Che. 2012 | 2013 | Chg.
| | } I

2012 | 2013 | chg.
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=i cegedim From EBIT to Consolidated Net Profit

2012 2013 2012 2013

€7.6m

€25.5m €85.4m

Tax expense 1| Consolidated
net profit

Tax paid

2012 | 2013 | Chg.
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A cash-Flow Generating Model in millions of euros (:

17 1m

161m
€155m i 440 A4 .€153m

€72m

750 | g <

>

e

17%
15%

2009 2011

Operating Cash-Flow*

% K percentage of revenue

* Operating cash flow before cost of net financial debt and taxes
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m cegedim

Net Debt Decreased by €15.1m

it FINANCING
€486.3m by"l’e\ffﬁoﬂs Currency
Others impact
P i d AV RV
Interest paid AN €7.4m  Diidends | €6.7m  €471.2m
INVESTMENT 4 SN N |
Sl €0.0m
Acquisition
Maintenance Cegelease " disgi}sal
Capex 2]
Capitalized v €10.1m €1.7m /
ReD - €14.6m
e46.9m |
Changein  Tax paid
workng CAPEX
GE,'tal €12.5m /
e152.6m T N
€9.4m
Dec. 2012 Dec. 2013

Net Total Debt®

M Assets used by Cegelease for lease agreements and not transfered to banks.

@ Net total debt include liabilities under our employee profit sharing plans for €10.3m in 2012 and for €8.5m in 2013

Net Total Debt®

This document should not be distributed without Cegedim authorization — Copyright 2014
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=i cegedim Improved Debt Profile {

Improved Maturity Profile

2015 Bond
Il FCB Loan
B RCF
B 2020Bond

2013 2014 2015 2016 2017 2018 2019 2020

Robust Liquidity Profile Headroom on Financial Covenants

as of September 2013 ‘ Total Drawn Available 12-month period ending Leverage | Interest Gover
Ratio Ratio

Committed Facilities

December 31, 2012 2.80 4.95

Revolving Credit Facilities €80m - €80m
Net Cash e5am ] €54m June 30, 2013 3.20 3.25
Group Other Facilities €38m €16m €22m December 31, 2013 2.68 3.38
\_ J
\Total €172m €16m €156m )

This document should not be distributed without Cegedim authorization — Copyright 2013 3 1



=i cegedim Capital Structure

Gross Debt by Source of Financing

Capital Structure

A Bond 2020 57%

52 6% 39.0% B Bond 2015 32%
. 2 C Shareholder loan 9%
D RCF 0%

E Overdraft 2%

Credit Rating

April 26, 2013: B™, Stable Outlook
March 11, 2013: B, Positive credit watch
October 9, 2012: B, Stable outlook

Overdraft
facilities

Subsidiaries

This document should not be distributed without Cegedim authorization — Copyright 2014 32



Total Balance Sheet
€1,221.2m

~ Shareholders
Equity*

Goodwill

7 €528.5m

43% of total assets

€345.8m

28% of total assets

* including minority interests

Net Financial
Debt

- Net Cash

€54.2m

8% €462.0m

This document should not be distributed without Cegedim authorization — Copyright 2014 33



= cegedim Dividend Policy

0.9€ 1,0€ 1LUE

No dividend
/962:.0/
vz 2014

0,06 0,06 0,0€q For
2007 2008 2009 2010 2011 2012 2013 FY 20I13

(1) Calculated on the adjusted net income for the withdrawal of the Dendrite trademark.
(2) Proposed at the shareholders meeting to be held on June 10", 2014

0/0 Pay out ratio

This document should not be distributed without Cegedim authorization — Copyright 2014 34



Cegedim Strives for Realistic Mid Term Targets

SIEICIENProfitability

mmat 2009 level
jleverage

ratio of 2.0x

RAcCquisition

/] \ Bpriority to organic growth

\ \\..
N,
" R,
..\\.\
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a5 cegedim FY 2014 Outlook

Margin Improvement Target in 2014

In 2014, Cegedim continues

¢ To prioritize debt reduction
e |ts efforts to improve operating leverage

And expect at least a stable

e Revenue level
: These projections are publicy disclosed on March 10, 2014. The fact that Cegedim
°®
M arg In level Includes these projections in this presentation should not be taken to mean that these
amounts contine o be our projections as of any subsequent date

Significant Growth Opportunities

CRM & Strategic Data Healthcare Professionals Insurance & Services

v Healthcare
v Interconnectivity System

Efficiency

v" Payment

: = v Emerging .
v v
Digital Computerization Integrity

Countries

D

v’ Best

v" Compliance v" Compliance Practices v’ Interconnectivity

This document should not be distributed without Cegedim authorization — Copyright 2014 3 6



e NeXt Event C

Registration
Document

2013

B strategic

| April 29,2014"
— | 1 2its pavenue

Registration
Document
Annual Financial
Report included
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Keep in Touch with Cegedim £

SOCIAL NETWORKS
Twitter : @CegedimGroup

s - ™
ANNUAL REVIEW WEBSITES

Registration Document WWW.Ce.gedirn.cc.)m
Interim Financial Report www.cegedim.com/finance

~ N

Analysts

SHAREHOLDERS La\/ESi(eIES

N GUIDE

Corporate Overview Annual Investor Summit
Annual Results Conference
Confcall after each publication

_/

-

MEETINGS

Broker Conference
One to One
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=i cegedim New: Cegedim IR App

Available April 2014
For 10S and Android

No SIM = 22:49 80 % @) || No SIM = 22:50 80 % [
; . ) _ . 1. d . ) _
[ ] Cegedlm cegedim.com FR i =) 1) Cege Im cegedim.com FR :: @
16/12/2013: Cegedim’s 4th Investor Summit
13/12/2013 17:35® + NEWS ABOUT THE SECTOR [© Communications Agenda Videos
€ 20.50 +0.24% e \ o
T s smartphones représentent 55% des ventes de téléphones
Open High Low Volume % traded  Prewv. mApme}Nuvember et a0 hate =] pr— ? p— === r—
20.30 20.61 20.11 7,813 0.06% 20.45 S ) ) Q 1 } DISPLAY DISPLAY Q 2 ’ DISPLAY
L'activité & neuf mois reste en forte croissance =/ Interim financial report 2013 - Registration document 2012 L Interim financial report 2013
1D n 1M am &M 1Y 2Y 5Y Efl prodware / November 13th 2013/ 19:03 _
From 08/12 09:00 ta 13112 17:35 unisimpleiacotecy g
21.20 Efl passault Systemes / November 9th 2013 /01:00 5w CEGEDIM
oy DISPLAY
21.00 ‘_' Py 2013 Activities overview
2080 + AGENDA
2080 - December 2013 L2
2040 1
20.20 2 3 4 5 6 7 ]
9 10 1 12 13 14
1012 11z 1212 1312 200 _
16 17 18 19 20 21 22
+« NEWS ABOUT THE GROUP O] 23 24 25 26 27 28 29
%;esmm : Objectifs annuels confirmés 30 A
El Infos & Conseils / October 29th 2013 / 10:52
nios & Fonsells foetoner + REGULATORY COMMUNICATIONS ©
‘CEGEDIM : La marge opérationnelle devrait s'améliorer de 0,5 point en 2013
El infos & Conseils / September 21st 2013 / 01:00
. 28 © icated under the obligation to provide permanent information /
CEGEDIM: Prlont-e alamarge NOV Communication relating to accounts, results, and turnover
Ef Infos & Conseils / September 18th 2013/ 11:08
CEGEDIM : Des reports de commandes pésent sur l'activité
El infos & Conseils / August 3rd 2013 / 01:00 28
) . NOV Document availability communications / Quarterly financial report
DIM - Une sanction excessive en Bourse
AN )
B 7 W = f

Profile Publications Contact Settings Profile Contact Settings
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= cegedim 2014 Financial Agenda C

January 28, 2044

- April 29, 2014

Q1 2014
Revenue

Sépte'm ber 1 é, 2014

Q2 2014
Results

‘March 10, 2014

 May 27, 2014

Q1 2014
Results

Octdbervza, 2014

Q3 2014
Revenue

‘March 11, 2014

~ July 29, 2014

Q2 2014
Revenue

November 27, 2014

Q3 2014
Results
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We welcome your questions and comments

Jan Eryk UMIASTOWSKI
Chief Investment Officer

.Ifa Ceged I m Head of Investor Relations

Janeryk.umiastowski@cegedim.com
www.cegedim.com/finance

TEL: +33 (0) 1 49 09 33 36




