


This presentation contains forward-looking
statements (made pursuant to the safe harbour
provisions of the Private Securities Litigation
Reform Act of 1995). By their nature, forward-
looking statements involve risk and uncertainty.
Forward-looking statements represent the
company's judgment regarding future events,
and are based on currently available
information. Consequently the company cannot
guarantee their accuracy and their
completeness and actual results may differ
materially from those the company anticipated
due to a number of uncertainties, many of
which the company is not aware of. For
additional information concerning these and
other important factors that may cause the
company's actual results to differ materially
from expectations and underlying assumptions,
please refer to the reports filed by the company
with the ‘Autorité des Marchés Financiers’.
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ו Q3-2013: Key Take Aways
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ו 9M 2013 Group Revenue
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ו 9M-2013 L-f-L Group Revenue Growth
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ו CRM & Strategic Data 9M 2013 Revenue
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Growth in the third quarter was attributable to:

 Catching up on a significant portion of the market research studies postponed
in June

 Start-up of several new CRM projects, despite the pharmaceutical industry’s
changing model

 OneKey database, notably in China

 The French “Sunshine Act”
Management is confident that the second half of 2013 will be more dynamic than in 2012



ו Healthcare Professionals 9M-2013 Revenue
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 Computerization activities for doctors, physical therapists and nurses are
developing nicely in Europe, particularly in France, where healthcare
professional software design orders made up lost ground, as expected

 Increase was partly offset by a wait-and-see attitude of French pharmacists

 UK market was affected by a demanding comparison caused by strong launch
of e-prescriptions in early-2012

Management remains confident that it will meet its 2013 targets



ו Insurance and Services 9M 2013 Revenue
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All of the division’s activities contributed to the growth:

 Cegedim Assurances posted significant third-quarter growth

 Cegedim SRH continues to garner numerous commercial successes, resulting
in double-digit growth

 Cegedim e-business is experiencing strong growth stemming in part from the
ramp-up of SEPA business

Management is very confident that it will meet its 2013 targets



ו Cegedim Strives for Realistic Mid Term Group Targets
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ו Outlook
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ו Financial Agenda
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Appendix



ו Revenue & Organic Growth Calculation in thousands of euro
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Q3‐2013 Division 1 Division 2 Division 3 Group

2012 Revenue a 111 113 62 623 33 848 207 584
Impact of disposals 0 0 0 0
2012 Revenue before impact of disposals 111 113 62 623 33 848 207 584

Currency impact (5 015) (1 332) (3) (6 350)
2012 Revenue at 2013 exchange rate b 106 098 61 291 33 845 201 234

2013 Revenue before impact of acquisitions c 108 036 65 292 37 617 210 944
Revenue from acquisitions 70 0 0 70
2013 Revenue 108 106 65 292 37 617 211 014

Organic growth (c‐b)/a 1.7% 6.4% 11.1% 4.7%

9M‐2013 Division 1 Division 2 Division 3 Group

Q1 2012 Revenue a 348 310 205 768 106 780 660 858
Impact of disposals (2 018) 0 0 (2 018)
Q1 2012 Revenue before impact of disposals 346 291 205 768 106 780 658 840

Currency impact (8 962) (2 429) (10) (11 401)
Q1 2012 Revenue at 2013 exchange rate b 337 330 203 339 106 770 647 439

Q1 2013 Revenue before impact of acquisitions c 322 550 207 253 114 659 644 461
Revenue from acquisitions 182 3 599 0 3 781
Q1 2013 Revenue 322 732 210 852 114 659 648 243

Organic growth (c‐b)/a (4.2)% 1.9% 7.4% (0.5)%



ו Revenue by Division and by Quarter in thousands of euro
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Year 2013 Q1 Q2 Q3 Q4 Total

CRM and Strategic Data 104,641 109,985 108,106 322,732
Healthcare Professionals 71,032 74,528 65,292 210,852
Insurance and Services 37,192 39,850 37,617 114,659

Cegedim 212,865 224,363 211,014 648,243

Year 2012 Q1 Q2 Q3 Q4 Total

CRM and Strategic Data 111,092 126,106 111,113 139,834 488,145
Healthcare Professionals 67,296 75,849 62,623 76,827 282,595
Insurance and Services 35,817 37,115 33,848 44,253 151,033

Cegedim 214,205 239,070 207,584 260,914 921,773



ו Business Seasonality
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 Traditionally higher sales on software at the end of the year
 Spending of remaining operating budget
 More use of data and market research in Q4 due to the reorganization 

of sales force, organization of new campaign, annual reporting,…



ו Financial Overview 
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ו Cegedim is a group with solid foundations
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ו Keep in Touch with Cegedim
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We welcome your questions and comments

Jan Eryk UMIASTOWSKI
Chief Investment Officer
Head of Investor Relations

Janeryk.umiastowski@cegedim.com
www.cegedim.com/finance

TEL: +33 (0) 1 49 09 33 36


