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= cegedim

This presentation contains forward-looking
statements (made pursuant to the safe harbour
provisions of the Private Securities Litigation
Reform Act of 1995). By their nature, forward-
looking statements involve risk and uncertainty.
Forward-looking statements represent the
company's judgment regarding future events,
and are based on currently available
information. Consequently the company cannot
guarantee  their accuracy and their
completeness and actual results may differ
materially from those the company anticipated
due to a number of uncertainties, many of
which the company is not aware of. For
additional information concerning these and
other important factors that may cause the
company's actual results to differ materially
from expectations and underlying assumptions,
please refer to the reports filed by the company
with the ‘Autorité des Marchés Financiers’.
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Cegedim

[Sej’.eh.deem]

€922m

2012 Revenue

€154m

2012 EBITDA

€299m

Market Capitalization
as of September 16", 2013

i

‘/‘ =
- B , Stable Outlook

S&P Rating

Makes healthcare business run simply and more efficiently

ms cegedim
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| H1 2013: Key Take Aways

v" FINANCIAL v' KEY FACTS

e Revenue

 EBITDA

e Order intake postponed until later in 2013

e Innovation efforts continue

e EBITDA margin
e EBIT * Positive impact from PIP*

e Net financial debt e Cost-containment effort maintained

o '7”62/‘535 maintaned of 50 EpS improvement in operad 1nq margin

) 2, I‘I.C))“I.fy COnZ‘r'nL(e\S Zo ée oN a’eéf rea’acf:'on * Performance Improvement Plan
implemented in 2011 and 2012
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| H1 2013 Key Figures per Division

CRM & Healthcare Insurance
Strategic Data Professionals & Services
Revenue €22.6m Revenue €2.5m Revenue €4.1m
€214.6m = ™S\ €1456m 7 €77.0m 7
EBITDA €8.4m EBITDA €6.9m EBITDA €2.4m
€9.5m TN €27.7m =\ €18.2m > 4
33% 18%
of H1 2013 Group Revenue of H1 Group Revenue

-) Order intake /Poﬁz‘poned in CRM & SZ‘mz‘egic Data and Heallhcare Professionals divisions

» Managemenf remains confident Chat Y2 will be rmore robust

s H
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| At the Heart of the Healthcare Industry

196,000

LISers

Data, Data

Software

Data,

Data,
Software

Software

ms cegedim

PHARMACISTS Soft?wit:; ] 1 SO,OOO"r

1,000 W ~ . . Physicians
Pharmacists * e - - & Paramedics

22 millions
Bgeneﬁoian'es
* workstations in France

Data, Software and IT Services Provider for the Healthcare Industry

W% d i
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| Strong Presence along the Healthcare Value Chain
. T

Services

Integration ~ Services e-business SEPA

CRM & strategic data PI:
m g:a"(‘i Databases Sl‘:;p Market Compliance Doclors' Pharmacists Leasing

sicegedm VWV VvV v Vv v AW v v vV

S

Competitors
Competitors V

Competitors V V

Competitors v

Competitors V

Competitors V

Competitors V
Competitors v

Competitors V

Competitors —
Competitors - V

Competitors V

Competitors v

AR

Competitors V

Competitors ( Solutions are siloed and focused on specific segments
- Unique presence in the healthcare industry

ms cegedim | - Superior insight and understanding of the environment
- Significant competitive advantage to providing integrated solutions

W% d i
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| 3 Divisions Serving 3 Types of Customers

e & 0 @ o @ e ® & & & 0o 0

/]
MANUFACTURERS PAYERS

1 CRM & Strategic Data Healthcare Professionals

For Pharmacedutical & Other Life Sciences Companies For Physicians, Paramediics & Pharmacists For Major Insurance Players & Clients in all Business Sectors

Prosonce | Senices Prosanco | Senes

70 Countries )
S 2 © Data Provider % Software :ﬁ,f/ ’ :rl?e;m e
@ o Software . ,’a’ Leasing / / 7@ © Hectronic
) U7 it 71/ B
M o Market Research y % ©Medication Database i w/// S e

-

3374 IS 7%

497
I I
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| 1/ CRM & Strategic Data Overview

m5 cegedim

PHYSICIANS

MANUFACTURERS PAYERS

9\\‘&
om = =
—=__
Couponing US | %‘,
Hosting / %
Technical | o)
AggregateSpend360 Support  / %
Providing Full Suite of Local Training [
Compliance Solutions
£ Rt Promotion Audit
:\g Patient Database
- Primary Market Research
& Medical Research
Mobile Intelligence ‘ =
with 36% Market Share* : _—
Multi Platform OneKey g - Z 2
Saas - Cloud D i S el % %
Hybrid Mode Healthcare Professionals database " Nominative Database % 3
i i #1 with 44% market sha e i : @
{oﬁlme, Oﬂill'le_. SYI'IC} 8.5M Heawlm::are Prﬂ'fne;;i:nais r;;ish'ed Dlgltal Pro!ile ‘i =
Screen Pub

A Vast Array of Complementary Life Science Solutions

% Group Revenue
3 o For the life sciences industry 53%  e488m
v % Group EBIT
= 36% €3m

This document should not be distributed without Cegedim authorization — Copyright 2013



| 1/ CRM and Strategic Data Evolution

Global Trends

Revenue and EBIT trend are linked to the
transformation of the Marketing and Sales
business Model in Life Science

Cegedim is adapting its business model:
in 2012 revenue decline by €22m and EBIT
by only €1m

Growth Opportunities

o v Emerging
v

G

v" Compliance

in €m

250 = 244 949

23 235 933

223
217

200 : . - - . . .
\ H12010 H2 2010 H12011 H22011 H12012 H2 2012 H1 2013/

* Expenses = Revenue - EBIT

H1 2013 Comments

Change in the seasonal nature of order intake for
market studies

Impact of the changing pharmaceutical company
business model

Significant growth in the sale of Onekey

Growth continues in emerging countries
Manaﬁemenz,‘ resmans confident that the ¥/2 2013
coill be more robust

m i
m5 cegedim
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| 2/ Healthcare Professionals Overview

MANUFACTURERS

#1 or #2 in:
UK

Spain

Italy

France
Romania
Belgium
USA
Chile

#1 or #2 in:
France
UK

Romania
Tunisia

e

-t
PHARMACISTS

)
PAYERS

Medic,

ti
Dafabas:"

BCB ; %
Prescription %
Assistance %,
Software

Cegelease
Financial Options to Retail
Pharmacies in France

)

RNP

puisipany

3
H
_,_—"__-- - %

§ sajoeul

For physicians, Paramedics 31% €2e3m
& Pharmacists % Group EBIT
39%  €35m

%

ms cegedim
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| 2/ Healthcare Professionals Evolution

Global Trends

Drivers: ¢ Governmental Authorities supporting
HCPs using Medical Software
e Connectivity requirement between
physicians, provider, payer and patient
¢ Transition to pay for performance

Final Objective: Decrease Healthcare Cost

Growth Opportunities

v’ Computerization v Interconnectivity

v" Best

v" Compliance Practices

1

ms cegedim

A CHS 54%
A B Cegelease 38%
C RNP 8%

H1 2013 Comments

Activity was hurt by the postponement of healthcare
professionals software orders, particulary in France

Fine performances of physicians software in the UK
and Cegelease

Manajemenz‘ expecls o ricke wp lost 5ro.4(na/ )
Zhe ¥/2 2013 and reet S FYZ‘Q#ﬁeZ‘S

This document should not be distributed without Cegedim authorization — Copyright 2013
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| 3/ Insurance & Services Overview

bV

\
PAYERS

PHYSICIANS

MANUFACTURERS

Electronic Reimbursement Platform
iSanté, SP Santé, iGestion

#1 (France)

More than 250 million transactions
managed per year

Software - Integration - Services
Hosting - Consulting
Cegedim Activ #1 (France)

SRH

Payroll & HR
Management Outsourcing
GIS, EDI Pharm

$30INI3S W0

I

% Group Revenue
16% €151

% Group EBIT
25% e1m

s H
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| 3/ Insurance & Services Evolution

Global Trends

Generalization of the Third-Party Payment
JV for African and Middle East countries

EU initiative to implement new pan European
payment instruments in Euros (SEPA)

Positive trend toward outsourcing of Payroll and

HR Management activities

Growth Opportunities

v Healthcare
System
Efficiency

v Interconnectivity

ms cegedim

v Payment
Integrity

(/'

s REVENUE
e BT

.

in €m
200

150 -
102

100 [~

50

2
L

106

1

112

13

129

20

141

21

\

151

O3] in €m
20

10

2007

2008

2009

2010

2011

0
012 )

* Before special items

H1 2013 Comments

This document should not be distributed without Cegedim authorization — Copyright 2013

Cegedim Assurances continues to win new contracts
(MSA for example) and has seen its revenues and
profit grow

Double-digit growth at Cegedim SRH and e-business

Mandﬁemeni remains confident 2hal 17 will preet
2s 2013 FY Zarget

14



| Cegedim is a group with solid foundations

v Diversification v Industry trends favor Cegedim businesses on mid term

In term of clients, products,

e Healthcare reform, transparency, pay for performance...
client concentration, geography

» Cegedim has a strong presence along the healthcare value chain

B ——————

v/ Steady Business Profile v/ Cegedim remains commited
to investments in innovation
» (Critical size and strong market share across divisions

e Strong liquidity position, robust cash flow generation & refinancing
provides flexibility

e Long standing shareholder support and experienced management

Recognized portfolio of innovation

and integrated solutions

——

W 1
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| Cegedim Strives for Realistic Mid Term Group Targets

. Growing Markets

. New Products

B New Market

Lot Poten / \

= Market bhanges

W d
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| Financial Overview

CRM & Strategic Data

V S:an/;c‘,dﬂf Mal‘leEZ‘ C/?drgQS = ﬁoSfZ'rVe

or nejaz‘fl/e - affect of all owur business " €miﬂions| o0 | rr | T

V Keactividy at operadional leve/ l;;::;:e | 1257 | 561 01 | g}a
*Invest ment ricuntcaned | | |

AL J 2< / D&A _ 25 | 27 . 28

ew produc s lacnc hes EBIT* . 51 _ 34 _ 33

% 9.7% 6.6% 6.7%

V = eacz‘fw'z‘y ad Financial level/
Adjust cost Lo revence leve/ Healthcare Professionals
-Focuwus on cash 3eneraz‘fon
Revenue _ 271 _ 260 _ 283
EBITDA* | 69 _ 59 _ 59
DA | 32 29 24
Rnizr:r%rr\rt{le EBI‘I}rzng%rgin EBIT* | 37 _ 29 _ 35
L % 13.6% 11.3% 12.4%
€927m €922m ©
925 5
€912m Insurance & Services
900 15 } ‘ ‘
1 1 7% in € millions 2010 2011 2012
875 0, 9.8cy
\\E/E/__‘ ° o Revenue = 129 = 141 L
850 EBITDA* _ 29 _ 31 _ 34
D&A 9 10 12
825 5 I I |
EBIT* 20 21 2
2010 2011 2012 L % 154% | 149% = 147%

* from recurring operations

18
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| H1 2013 Key Figures

Revenue
€437.2m

Order intake  €(16.1)m
postponed

EBIT before special items Net Débt
€25.9m | €495.1m

€(11.6)m Kefl ndnc:‘ng
1 mpact +€19.5m

I:{_’.: -
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| H1 2013 Group Revenue

Revenue Evolution

"
a1 214.2 0.1%
Q2 239.1 (5.4%)
HY (2.8%)
\.

Order irtake
posfponec/ n CRM
& SZ'IﬂZ'eﬁfc Data
and Yealthcare
Professionals

Reported

{

0.1% | (0.9%) (0.6%) 2ii2.9
0.6% (1.3%) (6.2%) 224 4
0.4% (1.1%) 437.2

\

- Divestment of
P/IarMQPOSZ' on
April 307", 2012

= 46?4(&5/‘5:‘0/) of’
ASP Line on
Ja/y 2202

» Mahagemehf remans confident

o -
m5 cegedim

At >‘/.? eorl! be more robust

Mainty JPY, USD, and GBP

This document should not be distributed without Cegedim authorization — Copyright 2013

HY-2013 Revenue Breakdown

f

Activity A

A CRM & Strategic Data  49%

B Healthcare Professionals 33%

C Insurance & Services 18%

’E

: Geography A

A France 57%
B EMEA ex. France 26%
C Americas 13%
D APAC 4%

20



| Revenue per Division (L-f-L growth)

0
o Ol | (2.8)%
=7 €214.6m > ¢ - €453.3m €437.2m

€143.1m €145.6m

€72.9m et

H1 2012 H1 2013 H1 2012 [H1 2018

CRM Healthcare Insurance g
& strategic data Professionals & services SLoliiee e

Change in the seasonal : Poatponemento‘f e Growth at Cegedim
nature of order intake for  EShealthcare software orderss  Assurances, e-business

market reserach and Cegedim SRH

W 1
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| Expenses Continued to Decrease

i €16.1m - a m - £€12.9m
€453.3m €68.3m
€437.2m €385.0m €381 8m €55.4m

H1 2012 H1 2013 H1 2012 B8 H1 2013

Revenue - | EBITDA

Orders postponement

Payroll costs  (4.1) 23 (6.4
Bl 00 | 07 | ()

Purchases 05y 10 | 05

" Expenses are defined as revenue
minus EBITDA
# Performance Improvement Plan

implemented in 2011 and 2012

[ 2 :
.. Ceged lm This document should not be distributed without Cegedim authorization — Copyright 2013 22



| EBITDA Evolution per Division

CRM
& strategic data

Change 2012/2013:

a1 | 02 | em

=» Order postponement
=» Decrease in operating
expenses

m5 cegedim

Healthcare

Professionals

~ Change in seasonality of
the mix product =

=

Revenve €(6.5)m €(16.1)m €22.6/m [
EBITDA  €1.4m €(9.9m £€(8.4)m

H1 2012 [H1 2018

Insurance
& services

Increase from:

¢ Electronic reimbursement
platform

* e-business

* Cegedim SRH

This document should not be distributed without Cegedim authorization — Copyright 2013

€12.9m

Cegedim Group
¢ Decrease in revenue due
to orders postponement
¢ Decrease in operating

expenses due to ongoing
cost-cutting mesure

23



From EBITDA to EBIT

Hi2013 ©
' €21.9m
€30.7m €29.4m ! e
i H1 2012

H1 201288 H1 2013 H1 2012 @8 H1 2013

ERITDA D&A enzom ERIT

Restructuring costs decrease
from €5.3m in H1 2012
to €2.8m in H1 2013

[ 2 :
.. Ceged lm This document should not be distributed without Cegedim authorization — Copyright 2013 24



Consolidated Net Profit

H1 2012 g H1 2013

H1 2013 H1 2013

H1 2012 _ | H1 2012 e dm

€2.4m

Tax expense

Impact from: Increase in deferred
o taxes for €2.4m

¢ Premium paid in Q1 on
2015 bond buylock of €8.9m
* Write-off of capitalized
cost for €3.9m in Q1 and Q2
* Increase of accrued
interest by 2.3m

[ 2 -
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| H1 2013 Simplified Balance Sheet

/ Total Balance Sheet
1.9% €1 ,313-4m

Goodwill
€615.8m

47% of total assets

* including minority interests

Net Cash Net Financial
S R et

€25.5m B 4.1% €495.1m

119.2% of equity

J

3
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| H1 2013 Net Debt Evolution

INVESTMENT
Cash generated
by operations  hcquisition
€475.6m ¥ Maintenance Cegelease'’  disposal

(apitalized Capex v b - o
o v €79m  €0.1m  Dvidends

| €54m
C:z?gﬁén Tax paid €22.6m €0.9m
capital o
v €6.4m
CAPEX

Dec. 2012

Net Debt WCR

4.9%
of H1 2013 revenue

/

FlNANCING (U”en(y
i t
Accured interest {]Tttfrs |maac €495.1
Premium paid .1m
Interest paid e €55m €2.2m €3.8m €0.6m
v €8.9m
€15.9m =
Change

in capitalized
debt insuance

costs /

June 2013

CAPEX Net Debt

8.2%
of H1 2013 revenue

M Assets used by Cegelease for lease agreements and
not transfered to banks.
@ Dividends received from equity method companies

m i
m5 cegedim
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| Capital Structure

Gross Debt by Source of Financing

Capital Structure

D
FCB %
Frzitl‘.:e Lﬂ.;:] olly ow'ngd é\’

U e A Bond 2020 54%

B Bond 2015 30%

52.6% 32.0% Debt A C Shareholderloan 8%

D RCF 1%

E Overdraft 7%

ma cegedim
S.A.

Credit Rating

= April 26, 2013: B, Stable Outlook
= March 11, 2013: B, Positive credit watch
= QOctober 9, 2012: B, Stable outlook

Overdraft
facilities

Subsidiaries

W% d i
.. Cege [m This document should not be distributed without Cegedim authorization — Copyright 2013 28



| Improved Debt Profile

Improved Maturity Profile

2015 Bond
[l FCB Loan
B RCF
2020 Bon
€16Im . - B 2020 Bond
.
2013 2014 2015 2016 2017 2018 2019 2020
Robust Liquidity Profile Headroom on Financial Covenants
as of June 2013 ‘ Total ‘ Drawn ’ Available 12-month period ending ‘ Leverage | Interest Gover
Ratio Ratio
Committed Facilities
Revolving Credit Facilities |~ €80m €5m €75m HERBIDE 112 2 +2
Net Cash €26 ) €96 June 30, 2013 3.20 3.25
Group Other Facilities €38m €15m £€23m
\Total €144m €20m €124m )

W% d i
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| Outlook

Margin Improvement Target in 2013 Maintained

 Outlook
_ o Revenue
For 2013, barring any significant CRM & Strategic Data (5%)
changes in market trends, the Healthcare Professionals 5%
target is to achieve: Insurance & Services 5%
Cegedim Group 0%
EBIT e spc s e
Cegedlm Group +50bps preseniation should not be taken fo mean that these amounis
. _/  continue to be our profections as of any subsequent date.
Significant Growth Opportunities
CRM & Strategic Data Healthcare Professionals Insurance & Services
- v Healthcare
v Emerging v Computerization v Interconnectivity System v Payment

Countries Integrity

Efficiency

v Best

v' Compliance v' Compliance Practices

v’ Interconnectivity

Bl .
| m
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| Financial Agenda

Q3 2013 Results:
November 28t

INTERIM FINANCIAL REPORT .
‘ Aprl - June 2013

Q 2 Available !
- l

% cegedim
_'l'_.—g—-—J This Document includes the Q2 2013 and H1 Financial
Statements and Management Report

[ B -
| m
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| Revenue & Organic Growth Calculation in thousands of euro

Q2-2013 Division1 Division2 Division 3

Q1 2012 Revenue a 126,105 75,848 37,115 239,068
Impact of disposals (471) 0 0 (471)
Q1 2012 Revenue before impact of disposals 125,634 75,848 37,115 238,597
Currency impact (2,391) (775) (3) (3,168)
Q1 2012 Revenue at 2013 exchange rate b 123,243 75,074 37,113 235,429
Q1 2013 Revenue before impact of acquisitions C 109,888 72,764 39,850 222,502
Revenue from acquisitions 97 1,764 0 1,861
Q1 2013 Revenue 109,985 74,528 39,850 224,363
Organic growth (c-b)/a (10.6%) (3.0%) 7.4% (5.4%)

H1-2013 Division1 Division2 Division 3

Q1 2012 Revenue a 237,197 143,145 72,932 453,274
Impact of disposals (2,018) 0 0 (2,018)
Q1 2012 Revenue before impact of disposals 235,178 143,145 72,932 451,255
Currency impact (3,946) (1,097) (7) (5,051)
Q1 2012 Revenue at 2013 exchange rate b 231,232 142,048 72,925 446,205
Q1 2013 Revenue before impact of acquisitions C 214,514 141,961 77,042 433,517
Revenue from acquisitions 112 3,599 0 3,711
Q1 2013 Revenue 214,626 145,561 77,042 437,229
Organic growth (c-b)/a (7.0%) (0.1%) 5.6% (2.8%)

Bl .
| m
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| Revenue by Division and by Quarter in thousands of euro

Year 2013 Q1 Q2 Q3 Q4 Total

CRM and Strategic Data 104,641 109,985 214,626
Healthcare Professionals 71,032 74,528 145,561
Insurance and Services 37,192 39,850 77,042
Cegedim 212,865 224,363 437,229
Year 2012 Q1 Q2 Q3 Q4 Total

CRM and Strategic Data 111,092 126,105 111,112 139,836 488,145
Healthcare Professionals 67,296 75,848 62,623 76,828 282,595
Insurance and Services 35,817 37,115 33,848 44,253 151,033
Cegedim 214,205 239,068 207,584 260,916 921,773

m5 cegedim

This document should not be distributed without Cegedim authorization — Copyright 2013 34



| Details of Covenants Calculation as of June 30, 2013

Details of Adjusted Net Financial Debt Calculation

Senior Net Debt in € thousands

Consolidated total debt (A) 569,719
Profit sharing due via “la participation et I'intéressement des salaries” (B) 9,764
Subordinated Shareholder Loans (C) 45,094
Total active cash (D) 64,435
Senior Net Debt (A-B-C-D) 450,426

Details of Adjusted Interest Calculation

FromJuly1* FromJanuary Relevant

to December 1% to 30" Period

In € thousands 31" 2012 June 2013

Interest under the total consolidated debt (A) 14,979 26,946 41,925
Other Interest (B) 1,784 2,115 3,899
Interest on shareholder loan (C) 992 1,216 2,208
Interest on the total consolidated

cash balance of the Group (D) 384 201 >85
Total interest on Net Debt for the Relevant Period (A+B-C-D) 15,387 27,644 43,031

%
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| Business Seasonality

Revenue 18% 26% 25% 30% 22% 26% 23% 28% 24% 26% 23% 28% 22% 26% 23% 29% 23% 27% 22% 28% 23% 26% 23% 28%

Seasonality

EBIT 44% 56% 45% 95% 48% 52% 47% 53% 49% 51% 42% 58%

Traditionally higher sales on software at the end of the year
Spending of remaining operating budget

More use of data and market research in Q4 due to the reorganization of
sales force, organization of new campaign, annual reporting,...

m5 cegedim
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| Keep in Touch with Cegedim

SOCIAL NETWORKS
Twitter : @CegedimGroup

. I
4 ™
ANNUAL REVIEW WEBSITES

Registration Document WWW.Ce.gedim.cc.)m
Interim Financial Report www.cegedim.com/finance

4 ™

Analysts

SHAREHOLDERS I\ERI(e]ES

N GUIDE EVENTS |/

Corporate Qverview Annual Investor Summit
Annual Results Conference
Confcall after each publication

_4

MEETINGS

Broker Conference
One to One

W d 1
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We welcome your questions and comments

Jan Eryk UMIASTOWSKI
Chief Investment Officer

.3-’-» Ce g e d I m Head of Investor Relations

Janeryk.umiastowski @ cegedim.com
www.cegedim.com/finance

TEL: +33 (0) 1 49 09 33 36




