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The big picture
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9M 2021 Revenue up 5.5% like for like 
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Quarterly organic revenue change (%)
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Software & Services: +4.2% LFL 9M 21 revenue

• Strong growth in computerization activities for health insurers, bolstered by the resumption of project-based business, among other factors.

• Solid momentum at Cegedim Santé France.

• Maiia, the appointment scheduling and teleconsultation business, doubled its revenues over the first nine months of 2021 compared with 2020.

• HR management outsourcing activity is on the right track.
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Flow: +7.1% LFL 9M 21 revenue

• Process digitalization and data exchange experienced growth and began delivering several projects awarded in the first half of 2021.

• People in France reduced their use of the healthcare system early in the year because of public health restrictions due to the Covid-19 pandemic, which put a crimp on 
healthcare flow business related to reimbursements.
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Data & Marketing: +15.8% LFL 9M 21 revenue

• Data activities experienced strong growth against the backdrop of the pandemic. 

• In July, Cegedim rolled out its real-world database for the Italian market.

• On the back of very strong growth in the third quarter, digital communications for pharmacies in France posted a 9M 2021 performance on a par with its showing over the 
same period in 2019. 

• Futuramedia, a digital communication solutions expert, is rolling out its offering in UK pharmacies.
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BPO: (4.3)% LFL 9M 21 revenue

A significant portion of this division’s business is providing services for insurance companies and mutual insurance providers, so it took a hit from public health restrictions 

that caused people in France reduce their use of the healthcare system.
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Conclusion

| 9M 2021 revenue



© cegedim 202111

FY 2021 Outlook

These targets may need to be revised if the Covid-19 crisis causes a severe tightening of public health restrictions in Europe after this presentation is issued.
The Group does not expect to make any significant acquisitions in 2021. And lastly, the Group does not provide earnings estimates or forecasts.
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Addendum
9M 2021 Revenue

13



© cegedim 202114

9M-2021 Revenue: Sector / Division comparison
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9M-2021 Revenue by division and by quarter
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9M-2020 Revenue by division and by quarter
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2021 organic revenue change by quarter
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2020 organic revenue change by quarter
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FY 2022 Financial agenda
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Thank you for your attention
For any additional information

janeryk.umiastowski@cegedim.com
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